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Housing Continuum




Housing and Homelessness

e Homelessness describes the situation of an individual or family without
stable, permanent, appropriate housing, or the immediate prospect, means
and ability of acquiring it.

e Homelessness includes people who are:

o Unsheltered (sleeping rough, in cars, bus shelters)
o Emergency sheltered (homelessness shelters and domestic violence shelters)
o Provisionally accommodated (couch surfing, staying in motels,

transitional housing)

e Itistheresult of systemic or societal barriers, a lack of affordable and
appropriate housing, the individual/household’s financial, mental, cognitive,
behavioural or physical challenges, and/or racism and discrimination.




Oxford Housing Action Collaborative

e Partners that believe that collectively we can move the needle locally on the
housing crisis
e National recognition of housing as a human right
e Learned that there have been communities that have ended chronic
homelessness
e Project covers 3 of the group’s priority areas:
o Emergency shelter review
o Understanding the varying needs in the different municipalities
o Registry Week



Registry Week Methods

e Purpose is to provide:
o a snapshot and enhanced awareness of homelessness in Oxford County
o a way to track progress and trends
o information and create momentum to utilize a by-name list and connect
people with services
November 23-26, 2020
45 surveyors at 25 locations across the County and visited known locations
e Individuals that met the definition of homelessness were able to participate in
a survey that covered questions on the person’s demographic information,
history of homelessness and housing and their needs



Registry Week Limitations

e Findings are only a snapshot and likely underestimate/under-represent
the number of people experiencing homelessness in our community:
o Unable to participate
o Decline to answer (due to feeling afraid, ashamed)
o Does not include “At-risk-of-homelessness”

e Weather for encampments
e COVID capacity limitations and restricted service hours



Surveyor
Experience




Registry Week Survey Locations
Participation

In total there were 93 unique

participants. 103 people
experiencing homelessness.

e Single adults: 73 individuals (78%)
e Youth: 12 individuals (13%)
e Families: 8 families (9%)
o 10 children total
o Average # of children per family: 1.3
o Average age of children: 10.3 years
o Single parent households: 88%




Demographics

Gender Identity

Average age: 39 | |® Men-63%
e Women-36%

® Non-binary-1%

Sexual Orientation

Heterosexual - 88%
Pansexual - 5%
Bisexual - 5%
Gay, Asexual, or
Do not identify - 3%




Demographics

Length of Time Living in Oxford County

2% 2%
less than 1 1-2 months
month

18%
5%
3%
1%
[
2-5 months 6 months - 1 1-2 years 2-5 years

year

8%

5-10 years

Average Length of Time Living in Oxford County: 12 years

14%

10-20 years

26%

20%

20+ years always been
here




Demographics

Immigrant Status Indigenous Identity Military Service

e 10% of individuals e 12% of individuals e 5% ofindividuals stated

identified as an identified as First that they served in the

immigrant/refugee Nations/Metis/ having military and/or RCMP
Indigenous Ancestry

e The average length
of time living in
Canada was

35 years




Demographics

Experience of Foster Care/Group Home Highest Level of Education

35 Total Youth-Specific high school (grade 9-12) | MMM 42%

~_
some high school || G 24%
college/university - 16%
elementary school (grade 1-8) - 13%
cen | 2%

] Il 0,
myes mno =don'tknow myes Eno some college || 2%




Demographics

Sources of Income (by group)

Welfare/social assistance [jprov. Bene i) 1m—m—m—————
Disability e e it 1
GST/HST refund  mimm—
Seniors benefits (e.g. CCP/OAS/GIS)
Informal income sources (e.g. bottle... HEE———
No income -
Child and family tax benefits m’
Money from family/friends =
Casual employment (e.g. contract work) .
Full time employment -
Ontario Trillium Benefit
Employment insurance
Part time employment m
Other (e.g. spousal support, other tax... e

. 2%
Other money from a service agency HiSmm—

B Total mSingle Adult mYouth Family




Where Are People Usually Staying?

Unsheltered Provisionally Accommodated Emergency Sheltered

32% total 460/0 total 21 o/o total

Outdoors: 28% Couch surfing: 32%

50%

21%

18%
Motel/hotel: 8% . 21%

Transitional housing: 6%

Other: 4%




Where In Oxford Are People Usually Staying?



Are There Barriers to Accessing Shelter?



Feeling uncomfortable staying at a shelter

Safety concerns

Lack of safe storage for possessions

Lack of space in shelter (being refused service due to shelter being full)
Strict/unreasonable expectations/rules in shelter

Lack of access to transportation to get to the shelter
Curfew/limited hours of access (i.e. relevant for those working night shifts, etc.)
Refusal of service based on sobriety/substance use

Negative past experience at a shelter (please specify)

Not knowing where to go/where to access shelter

Limited options for shelter/no shelter in town

Refusal of service based on criminal history

Conflict/issue with staff/others

Refusal of service based on previous non-compliance with rules
Refusal of service based on income

Anxiety/phobia
Address/out of county

Concerns re: COVID

No ID

Physically inaccessible/physical barriers in shelter

Refusal to accommodate children/family

Pets - shelter refusal to accommodate pets
Location of shelter

Told not to access shelter

No income

. 2%
s 2%



Length of Time Experiencing
Homelessness In the Past
Year




Age at First Experience of
Homelessness




Causes of Current Homelessness

not enough income for housing (e.g. loss of benefit, income, or job)
substance use issue

conflict with: spouse/partner

landlord/tenant conflict

mental health issue

conflict with: other (e.g. siblings, relatives, friends)
conflict with: parent/guardian

fire

unfit/unsafe housing conditions

complaints re: visitors/guests

experienced abuse by: other (please specify)

left the community/ relocated

not enough room

incarceration (jail/prison)

hospitalization or treatment program

departure of family member

experienced abuse by: spouse/parnter

other (e.g. victim of scam, conflict with agencies)
building torn down

experienced discrimination

complaint (e.g. pets/noise/damage/visitors)
owner moved in

building sold/renovated

!%
!IA)
.
1%
m
1%
[
w 1%

B Total M Single adult myouth mfamily



Has your current period of homelessness been
caused by an experience of emotional, physical,

psychological, sexual, or other type of abuse, or by
any other trauma you have experienced?

67%

55% 54%

45% 46%
I I 33%

yes no
B Total ™ Single Adult Family

Is your current homelessness in any way caused by a
relationship that broke down, an unhealthy or abusive

abusive relationship, or because family or friends
caused you to become evicted?

67% 67%

57%
43%
33% 33%

yes no
B Total ™ Single Adult Family




Length of Time Since Losing Housing Most Recently

o
55 70 entered homelessness most recently
within the past 9 months
o,
15%
14%
7%
4%
<1 month 1-2 months  2-5months  6-9 months 10 months-1
year

18%

1-2years

Average of most recent entry into
homelessness:

1 year, 10 months ago

16%
I 2% 2% 2%
2 -5 years 5-10 years  10-20 years 20+ years




Health and Wellbeing

Forall 5
challenges, the

0,

participants stated
that they

lliness or medical condition _ 40% worsened since

becoming homeless.

Learning disability/cognitive limitations _ 36%
Physical disability _ 36%



Has COVID-19 Impacted
Participants’ Housing Situation?

Has not impacted IIEEEEEEEGEGGGNGGGEEEEEEEEE 2 8%
yes (not specified) N—————— 7%
Less availability and increased barriers to housing I 28%
Cannot connect with support systems I 11%
Fewer resources/services available; increased barriers I 11%
Incrased hopelessness about the future IEEE———_ S 7%
Lost job due to COVID s 7%
Increased risk/vulnerability I 5%
Less spaces where can stay I 4%
No childcare = 3%
More difficult to get food I 3%

Increased challenges with transportation 1l 1%



How People Describe The Homeless Community In The Area/
The Experience Of Homelessness



What Factors Are Keeping You From Having A Permanent Place To Live?

Lack of Income/low income

Lack of availability of housing/waitlists
Unaffordable housing

Substance use

Other (e.g. transportation, pets, debt, criminal history)
Limited opportunities/job security
Not knowing how to get own place
Mental health

COVID-19

Conflict

Health status

Credit score

Stigma

Communication barriers (i.e. no phone)

I EE— 28%
[ —— 18%
I 13%
I 3%

I 7%

I 5%

I 4%

I 3%

I 3%

I 3%

. 2%

I 2%

I 2%

1%




What Factors Can Help You Keep Housing Once You Get It?

Stable income/employment

Supports (e.g. housing supports, budgetting, physical health, employment)
Supportive relationships (family, friends, staff)
Mental health support

Staying active/busy, structure, stability
Privacy

Support with Substance use

Affordable housing

Financial support with bills/rent

Access to wifi/phone

Nothing

Security & Safety

Furniture

Childcare

Transportation

I A%
I 12%
I 3%
I 6%

N 4%

N 4%

. 4%

. 4%

N 4%

2%

2%

2%

. 2%

H 1%

B 1%




Next Steps

Partners working together toward
a coordinated system for
services

Use of data to determine
recommendations/next steps
Narrative-storytelling and photos

Shelter Review of The Inn,
Salvation Army Emergency
House, DASO:

o Interviews with staff,
partners and people
accessing the shelters

Share further information




Questions




Call To Action

spcoxford.ca/adequate-housing

www.recoveryforall.ca

Y |



Thank you!



